AKOP GOLF SERVICES
(NIFTY GOLF LTD)

PowaKaddy Appointed Mobile Spares and Service Agent

e www.akop.net =

POWARKADDY POWARKADDY

2 Coopers Meadow, Redbourn, Herts AL3 7EY
Tel: 01582 793880- Fax: 01582 627263 Mobile: 07973 636555

TERMS & CONDITIONS OF SALES & SERVICE

Last updated May 2006

Within these conditions of Service AKOP Golf Services shall be referred to as “The Vendor” and the customer shall be referred as
“The Buyer”.  These conditions shall supersede those published in any literature of prior date and may only be amended by specific
agreement.  Orders or Repair Requests placed by the Buyer’s and accepted by the Vendor are deemed to be in accordance with these
conditions which shall take precedence over any and all Buyer’s conditions of purchase.

METHOD OF ORDERING

By telephone: 01582 793880 — No Liability can be accepted for incorrect supply of goods against a verbal order which is not
confirmed in writing. Please state the model and serial number of each piece of equipment Service is requested for, to:- AKOP Golf
Services, 2 Coopers Meadow, Redbourn, Herts AL3 7TEY

CALL-OUT AND MILEAGE CHARGES

Call-Out and mileage is charged on each and every repair carried out by our Mobile Service Vehicle at the rate of 40p per mile as a
contribution only, towards vehicle running costs, fuel, maintenance and driving time and may only be varied or waived at the
discretion of the Vendor. On parts mail orders a charge will be made to cover postage, packing and administration by consignment, the
Vendor reserves the right to ship partial orders if necessary and the Buyer hereby agrees to accept the same.

PRICING

There is a minimum Labour Charge of £20.00 for the first half hour and £8.00 per quarter hour thereafter for each repair. All prices
quoted exclude delivery and or call-out/mileage charges, which may be added to the invoice at the applicable rate.

Quotations may be withdrawn at any time prior to acceptance of order. Cancellation of orders will not be accepted other than by prior
agreement and written confirmation before goods are dispatched. Specifications and prices are correct at time of print but are subject
to change without notification.

GUARANTEE OF GOODS AND WORKMANSHIP

Goods are guaranteed to the extent of the warranty or licence agreement, if any, of the manufacturer. Claims under guarantee are
limited to the value, if any, that is recoverable from the manufacturer under such a warranty or licence agreement. All Workmanship is
guaranteed for a period of three months from the completion date of the repair unless otherwise agreed before commencement of any
work.

TERMS OF PAYMENT
Strictly full settlement 7 days from invoice date for all UK account customers unless otherwise stated. Invoices are issued on despatch
of goods. Other non-account customers must submit payment in full prior to despatch of goods or accept goods C.O.D.

RETENTION OF TITLE

Ownership of any goods supplied or fitted by the Vendor to or for the buyer shall remain with the Vendor until such time as full
payment is made. Furthermore, ownership of any such goods will continue to remain with the Vendor until the Buyer has paid all
sums due on any other outstanding invoices. Where the goods supplied are sold or passed on, the Vendors title is also protected until
such payments are made. So long as ownership of goods supplied remain with the VVendor, the Buyer shall warrant the VVendor access
upon any of the premises occupied or used by the Buyer for the purpose of reclaiming such goods. The buyer shall also keep such
goods separate and identifiable for this purpose until title has passed. These conditions do not impose a charge on any goods supplied
but merely reserve title of the benefit of the Vendor.

RETURN OF GOODS

Any goods returned to the Vendor without prior consent will not be accepted and will be returned to the Buyer freight collect. Any
acceptable returns must include the original packaging, together with all documentation, manuals etc. As supplied at the time of
purchase. Goods covered by manufacturers warranty must be returned to the AKOP Golf Services at the Buyer’s cost. The Vendor
will bear the cost of next day return carriage within the UK mainland when the faulty item has been repaired or replaced by the
manufacturer. Any special delivery requirements must be specified prior to return of goods and paid for by the Buyer.

CLAIMS

The Vendor must be notified by the Buyer of any damage or fault in the repair, within three months of the completion date of that
repair. The Vendor will not be held responsible for consequential loss or damage to any party resulting from the purchase or use of
any products sold, serviced or repaired by them.

AKOP Golf Services is a trading name of Nifty Golf Ltd, Registered in England 4794342,
Registered Office Walnut House, Walnut Court, Rose Street, Wokingham, Berks RG40 1XU

Nifty Golf Ltd, T/A AKOP Golf Services, Registered in England No. 4794342
Registered Office: Walnut House, Walnut Court, Rose Street, Wokingham, Berks RG40 1XU



